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…a family’s wealth is not limited to its 
investment portfolio…

We look forward to the New Year with enthusiasm as we continue to improve and 
grow the resources that Northland Wealth employs to resolve the complex issues that 
surround a family’s wealth – both the financial and human. We achieve this through our 
commitment to personalization, education and innovation.

On the education front, Jeff Sproul – VP of Wealth Management, will be moderating a 
panel discussion on Investment Styles and Strategies for Family Offices at the upcoming 
Opal Canadian Family Office and Wealth Management Forum being held later 
in January. Jeff will be focusing on topics such as performance reporting, employing 
an open source investment platform vs. “in house” product creation, and methods to 
hedge risk. 

This past fall Arthur Salzer participated at the Annual Conference of the Family 
Firm Institute (FFI) –  the largest gathering of professionals dedicated to family 
enterprise in the world. Topics covered a wide spectrum ranging from Family Banks and 
Entrepreneurship to Family Secrets and Ghosts: Becoming a beacon of hope in the fog. 
The event highlight was the keynote address from highly acclaimed Stanford Professor 
– Dr. Robert Sapolsky, author of Why Zebras Don’t Get Ulcers.

Lastly, we have been working behind 
the scenes on revamping the reporting 
statements that our clients receive, and 
also on the creation of a web portal that 
will allow access to relevant information 
in a convenient and secure format. 
We look forward to rolling out this new 
service and format in the first half of  
the year.    

Thank you again for all of your support and confidence. Wishing you and your family - 
health, happiness and prosperity in 2014!

What is the first thing that comes to 
mind when you think about Mexico? It is 
probably not something pleasant if you fall 
victim to all the negative news about the 
country in the Canadian and U.S. press. 
To paraphrase another person’s analogy, 
“not considering a visit to Mexico because 
of the problems along the U.S. border is 
like refusing to visit New York because 
there are gangs in Los Angeles”. Mexico 
is a very large country and if you have had 
the opportunity to visit one of their famous  
(CONTINUED ON PAGE 4) 
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How a Family Office Can Help
While there have been a myriad of firms and advisors that have 
taken the moniker of “family office” to attract more affluent 
clientele, at the core of any multi-family office is typically an anchor 
family that creates the foundation that many of the services and 
investment opportunities are based upon.  

But what is a family office? 
A family office is essentially a wealth management firm created 
to serve a family or families in a fiduciary capacity through the  
co-ordination of all wealth management services with trusted family 
advisors. 

Managing family wealth can create many challenges beyond the day-
to-day management of an operating company, which may already take 
much of the family’s time and exceed their expertise.  Issues such as 
sustaining purchasing power across generations, financial security 
without entitlement, preserving the family legacy, and providing a 
training ground for future family leaders, as they make an impact 
in the local community, may be too large for an individual family to 
manage without a coordinated team of professionals to assist them. 
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Looking Good
What a difference a quarter 

makes.  As we entered the fourth quarter of 2013 
the U.S. Government suffered a politically generated 
shutdown that placed 800,000 federal employees 
on indefinite furlough.  There was talk that the 
U.S. could default on its debt which would have 
thrown world financial markets into chaos.  The 
deadlock continued until mid October when an 
Appropriations Act, accepted by both parties, was 
signed by the President and government workers 
went back to work.  The American public was highly 
critical of all federal politicians and this in turn has 
led to a more conciliatory attitude by both parties.  A 
Federal budget, the first in several years, has since been 
passed by Congress.  This means that the debt ceiling 
increase scheduled for February 7, 2014 should not 
be the problem it has been in the past.  Quite suddenly 
the black clouds of political uncertainty have been 
removed from financial market prospects.

The American public was 
highly critical of all federal 
politicians and this in turn 
has led to a more conciliatory 
attitude by both parties. 

Another element of uncertainty is the timing of the 
removal of the Federal Reserve $85 billion monthly 
bond and mortgage buying program which has also 
ceased to be a fear factor for markets.  The Federal 
Reserve began the process of eliminating the program 
by reducing monthly purchases by $10 billion while 

i Family Office Exchange – Navigating the Wealth Management Landscape, 2012
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The RRSP deadline for the 2013  
tax year is Monday March 3rd, 2014.
You can also take full advantage of RESP and TFSA plans by 
contributing early in the year or setting up a direct deposit plan.

This is where the services of a dedicated family office can prove to 
be beneficial and provide better solutions for a family. 

Unfortunately, at this time Canada trails the United States in the 
field of family offices.  There are more than 600 firms in the U.S. 
dedicated to serving families with greater than $20 million in 
investible assets. Although Canada has one tenth the population of 
our southern neighbour, there are a significantly smaller proportion 
of family offices in Canada.  This is largely attributable to most wealth 
management services being provided by the brokerage and asset 
management divisions of the major Canadian banks. 

It is because of this need that Northland Wealth was built with 
the purpose of being aligned with families and to serve their 
individual needs and objectives. We take this purpose to heart 
and are a member and proud sponsor of CAFE – The Canadian 
Association of Family Enterprise, as well as a member of FFI – 
The Family Firm Institute. This effort and expertise has not gone 
unnoticed, as Northland Wealth was regarded as one of the “leading 
global family offices” at the recent Campden Media’s - The North 
American Family Office Conference. 

During our next meeting with you, let’s explore how your family can 
utilize some, or all, of our family office services. 

Arthur C. Salzer, CIM, CFA 
CEO & Chief Investment Officer

UPDATE AND  
OUTLOOK

IMPORTANT NOTICE:

assuring markets interest rates will remain low. Equity 
markets worldwide responded positively and that 
upward momentum continues at the time of this 
writing.

While the removal of these 
uncertain ties has improved 
the psychology of financial 
markets – what about the 
fundamentals?  

While the removal of these uncertain ties has improved 
the psychology of financial markets - what about the 
fundamentals?  In the U.S. the third quarter GDP was 
revised upwards to 4.1% from 3.6%.  The U.S. housing 
market continued to improve with Building Permits 
and New Home Starts positive.  U.S. Industrial 
production in November increased at a rate not seen 
since November of 2012 and the index of leading 
indicators as a whole remains positive.  Consumer 
confidence remains on an upward trend despite the 
political blood-letting and the unemployment rate 
continues to decline.  Inflation rates remain under 
control at under 2% and given the Federal Reserve 
promise to keep interest rates low inflation should not 
pose a problem for some time to come.

In Europe a slow recovery continues but the U.K. in 
particular has experienced a surge in growth partly 
fueled by an improving housing market.  Germany 
continues to march ahead with manufacturing 
expanding.  Progress is also being made in the 
European Union in creating a single institution that 
will have the power and resources to oversee and 
backstop the banking sector in times of crisis.  This 
is a major step forward in making the E.U.’s financial 
system more manageable and secure.

ORIGINS AND UNDERSTANDING 
(CONTINUED FROM PAGE 2) 

We believe that Canadian family businesses are the 
backbone of Canada and are proud to support and 
participate at the upcoming Canadian Associate of 
Family Enterprise Family Business Symposium 
to be held in Vancouver, BC on May 21-23rd. 

Please contact us if you wish to learn more about 
CAFE Canada or this event. 



destinations such as Puerto Vallarta, you know that 
nothing could be more misleading than judging an 

entire country by the news in the north.

A client of Northland Wealth permitted us to  us share their 
experience from a recent trip to Mexico. The client met with 
Paul Doolan, a real estate agent in Puerto Vallarta, to chat 
about purchasing property in Mexico. Mr. Doolan said to our 
client: “When I think of the Mexico I live in and have loved for 
over 16 years, I think of people whose lives are centered upon 
the family and who go out of their way to help anyone who asks. 
I think of a people who love to sing openly and who say “Buenos 
Dias” to strangers. I think of a people who welcome foreigners 
with no pretense or prejudice. I also think about a country 
where one can still find real value in real estate investments, 
in a land where the cost of living is a fraction of that in Canada 
or the USA.” 

International Living magazine 
reports over a million North 
Americans live in Mexico...

International Living magazine reports over a million North 
Americans live in Mexico and that number goes up much higher 
during the winter months, when snowbirds escape the freezing 
temperatures in Canada and decide sitting on the beach and 
enjoying a cold beer sounds so much better.

Real estate options in Puerto Vallarta vary in price from $100K 
CDN to several million dollars, just as they do in any highly 
desirable location.  The Mexican real estate market suffered, as 
did that of the United States, in 2008 and it has taken 4 years 
to recover. Excess inventory has finally stabilized to before 2008 
numbers and prices are once again rising, with beachfront 
properties appreciating as much as 10% or more per year and 
other homes at 5% per year. Homes and Villas are appreciating 
more than condos but not by much.

Property taxes in Mexico on a $300,000 CDN home are about 
$300 CDN per year. Car insurance is about $600 CDN per year. 
Medical and dental care is available at a fraction of the cost 
north of the border and the quality is exceptional. 

There are many areas close to Puerto Vallarta where Canadians 
are the predominant buyers among non-nationals. Bucerias is 
one such pueblo that is 15 minutes from the international airport 
and is known for its galleries and restaurants and beautiful 
beach. There you can find an assortment of condominiums, 
(CONTINUED ON PAGE 5) 
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Aided by a bumper 
Canadian grain and 

soybean crop and a weak Canadian 
dollar the Canadian Economy 
should be able to offset some of the 
effects of weak commodity prices.

In Canada the continuing U.S. revival will help us maintain 
our slow but steady economic recovery.  Aided by a bumper 
Canadian grain and soybean crop and a weak Canadian 
dollar the Canadian Economy should be able to offset some 
of the effects of weak commodity prices.  In general with a 
stable housing market and low interest rates Canada should 
be able to show economic growth rates in the 2% to 2 1/2 
% range.  Inflation is very low – below the range desired by 
the Bank of Canada and should stay low - a positive for the 
housing market.

U.S. equity returns in the high 
single digits are more likely 
in the coming year. Canadian 
equity markets, even though still 
dominated by commodity stocks, 
should do better in 2014.

Looking ahead, with the prospects for economic growth 
in North America, Europe and China looking up, world 
growth should also improve.  While interest rates are likely 
to drift upwards, the rise in rates will be moderate.  With 
returns in fixed income markets limited, equity markets 
should continue to move upwards.  Given that U.S. equity 
markets posted exceptional returns in 2013, many individual 



homes and villas available for rent or for sale. Those who decide 
to enter the housing market as buyers of Mexican real-estate 
often decide on a condo simply because they are typically 
guarded and gated developments and care for the building(s) is 
part of the package. 

Mexico is close to Canada and flights from most Canadian cities 
are readily available. When it is below freezing in Canada it is  
80 degrees there with blue skies, tropical breezes and warm 
ocean water.

No matter which destination you are considering for a vacation 
property there are many factors that need to be addressed 
during your due diligence. Should you buy or rent? Renting 
relieves you of many of the financial obligations; however owning 
assures you can visit when you wish and provides the potential 
of rental income. How should the property be registered? The 
use of trusts is now being promoted as a means for Canadians to 
avoid the potential effects of U.S. estate taxes. You will need to 
have a Will drafted to address assets in the foreign jurisdiction. 
How does that integrate with your current estate plan? How are 
non-resident owners treated in relation to taxation, protection 
and ownership rights?

Regardless of the end decision, there are many questions 
that need to be addressed during the due diligence process. 
Northland Wealth can assist you by connecting you with 
professionals in various foreign jurisdictions, integrating your 
decision into your Wealth Plan by exploring the best options 
for financing and ownership structure, and most importantly 
being a trusted advisor to ensure you have considered all of the 
important variables when making these types of decisions.

As Canadians approach retirement, their search for the perfect 
paradise tends to come to the forefront. Here’s to you discovering 
your “Paradise Found”!
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U.S. stocks are trading at levels already reflecting some of  
the growth anticipated in 2014.  U.S. equity returns in the  
high single digits are more likely in the coming year.   
Canadian equity markets, even though still dominated by 
commodity stocks, should do better in 2014.  Unfortunately 
a steadily weakening Canadian dollar may well reduce 
returns in comparison to the U.S. for Canadian investors.  
Hopefully a year of steady but unexciting growth, plus 
political stability in Europe and the U.S., will result in less 
volatile markets.

...utilization of alternative asset 
strategies can provide a more 
consistent and potentially higher 
overall return profile...

At the core, Northland Wealth continues focus on building 
cash-flow generating portfolios that consist of dividend 
paying equities.   Where appropriate, we access for clients 
the leading institutional alternative asset managers and 
opportunities that are normally only available to large and 
sophisticated investors such as university endowments 
(Harvard & Yale) and pension funds (CPPIB, OMERS, 
Teachers). Investments in these areas may include 
mortgages, income-producing real estate, private equity 
and absolute return strategies such as hedge funds. While 
not essential, use of alternative asset strategies can provide 
a more consistent and potentially higher overall return 
profile although they tend to be less liquid than public 
market investments. Ultimately, the objective of investing in 
alternative assets is to better the odds of meeting our clients’ 
financial goals with fewer sleepless nights.

David Cockfield, MBA, CFA 
Managing Director & Portfolio Manager



Continuing on our theme of our 
clients sharing their experiences, we 
asked Brian Doswell, an avid skier, 
to share his love of the sport with 
you.  Here is what he had to say.

Now that winter is here the skiers 
among us look to the heavens and 
“Pray for Snow”. Skiing is probably 
the most popular winter sport in 

the world with an estimated 400 million skier days distributed over 2100 
worldwide resorts per annum. Europe is the largest market with 200 
million skier days followed by North America with 90 million. Some of 
the fastest growing ski markets are Eastern Europe and Russia. The free 
market has spurred growth in participation and resort development in 
countries such as Bulgaria, Poland and Russia.

Ski resort ownership follows 
no set global pattern – 
but it is a mix of family, 
government and corporate 
models. The market has 
been trending toward  
fewer, increasingly larger,  
c ompany owner ships  
across varying geographic 
regions. This is primarily 
driven by economies of scale 
and decreasing geographic 
weather-based risks.

Skiing has come a 
long way since the 
first Scandinavians 
strapped animal 
bones to their feet 
5,000 years ago. 
Today’s equipment 
features a wide 
array of skis and 
accessories for 
every type and style 
of skiing. Typically for 
Eastern Canadian 
skiing, the best type 

of ski can be described as an All Mountain ski. These skis are fairly exotic 
in design, featuring materials like carbon fibre, titanium coupled with 
bamboo, and are designed and shaped to perform in a wide variety of 
conditions such as hard pack, groomers, tree skiing and moguls (bumps). 
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A hot button issue when 
it comes to property 

insurance is water damage coverage and 
more specifically flood coverage. After 
seeing what happened this past year in the 
Calgary area as well as the record downpour 
in the GTA on July 7th a number of people 
were surprised to find that floods are not 
covered in their homeowners’ policy, but 
sewer backup is an added endorsement. 
To answer the question of whether a 
“flooded” basement is covered on your 
home insurance ultimately comes down to 
how the water entered your home. Garrett 
Kikot of Benson Kearley IFG Private Client 
Insurance explains “rise of the water table or 
overland water damage is not covered, nor 
can it be added to any home owners policy 
in Canada, but water damage due to a sewer 
back up, septic tank back up, or sump pump 
failure, can and will be covered if you have a 
sewer back up endorsement. Therefore the 
entry point of the water causing damage 
determines if a claim can be made.” 

“ It is important to make sure 
that you are insured to the 
appropriate level.”

Due to the rise in water damage occurrences 
a number of companies have limited 
or capped sewer back up endorsement 
coverages and raised premiums for this 
endorsement. “It is important to make sure 
that you are insured to the appropriate 
level” says Kikot. “A lot of houses have 
finished basements with high end finishings 
or entertainment rooms. They should be 
insured for the clean up, debris removal and 
complete repair should a water damage loss 
occur.”The cost involved in such a process is 
generally in the tens of thousands of dollars, 
if not more, depending on the extent of the 
damage and the basement’s features.  
(CONTINUED ON PAGE 7)
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A Blue Run at Mt. Tremblant over-looking 
Beautiful Lac Tremblant.

Brian, with his shadow leading, dropping into a Double 
Black Diamond Powder Bowl Sicamous BC. – Sublimely 
Beautiful.



The best skiing in Canada is without a 
doubt in the various western mountain 
ranges, from the Rockies just west of 
Calgary, through the interior of B.C. to 
Whistler Blackcomb on the west coast. 
In my humble opinion some of the best 
skiing in the world is to be had in the 
interior of B.C. at Revelstoke, Fernie, 
Rossland, and my favourite Sicamous. 
The western ski is a completely different 
ski, designed and shaped to perform in 
soft snow and powder.

Wherever you go it is important to ski to 
your ability. All ski resorts have adopted 
a rating system to show the difficulty 
of each run: Green Circle (Novice) – 
Comfortable on easy, groomed terrain, 
skier able to stop and turn in both 

directions; Blue Square  (Intermediate) – Confident on more difficult 
groomed and unpacked terrain, skier has rhythmical movements and can 
control speed and direction; Black Diamond (Advanced) – Skier can easily 
adapt to changes on varying terrain and in all snow conditions; Double 
Black Diamond (Extreme skiing) – Use extra caution.!! 

The physical and mental health benefits gained from skiing are enormous 
whatever your ability. Being outdoors in the cold crisp air, enjoying the 
amazing vistas and forming friendships with fellow skiers is therapeutic for 
anyone. Skiing is also great physical exercise that works the legs, glutes, 
the core, arms and backs. 

Skiing is a sport that can last a lifetime and can be enjoyed by the whole 
family. This father spent significant time teaching his children how to ski in 
a fun and safe manner. Now that they are young adults we make a point of 
getting together a few times of year to ski. There is nothing more satisfying 
then a day on the slopes with your kids followed by a great dinner and 
roaring fire. 

Priceless moments in life.

THE ARTISAN — ISSUE:  WINTER 20147

Maligne Lake Jasper Park (photo on page 6)
Lawren S. Harris Of  The Group of Seven

One of the pivotal figures in the development of 
landscape painting in this country and a founding 
member of the Group of Seven, Harris was also 
a leading abstractionist who believed that colour 
and form were capable of expressing spiritual 
truths. 

During the 1920s, Harris’ works became more abstract and 
simplified, especially his stark landscapes of the Canadian north 
and Arctic. He also stopped signing and dating his works so that 
people would judge his works on their own merit and not by the 
artist or when they were painted. 

A preventative measure that many 
municipalities are offering rebates for, and 
some insurance companies are offering 
discounts for, is a back-flow valve. This valve 
is extremely effective and helps to stop 
sewers from backing up into the basement. 

At this time in Canada, there is no coverage 
for a rise of the water table or over land water 
damage, however with the extent of damage 
in the Greater Calgary and Toronto areas 
over the past year, government mandated 
changes might not be far off. Until these 
changes do occur it is important for everyone 
to make sure that not only do they have a 
sewer back up endorsement but that they are 
covered for the appropriate amount. 

Conversely, the commercial insurance 
marketplace has more flexible coverage 
options in dealing with water-damage 
losses arising out of sewer back up and 
flood.  The recent trend in flood activity has 
not impacted overall underwriting as of yet 
but will likely have an effect, especially if 
this trend continues, both with increased 
frequency and severity of losses.

(CONTINUED ON PAGE 8)

ARE  YOU  
FULLY COVERED 
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A double black diamond tree run at  
Mt. Tremblant – you need to use 
caution here – the author’s good friend 
(and a great skier) broke an ankle 
when hitting a tree last year. Trees  
do not move when hit by skiers!
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Why Zebras Don’t Get Ulcers
by Dr. Robert Sapolsky

Combining cutting-edge research with a healthy 
dose of good humor and practical advice, Why 
Zebras Don’’t Get Ulcers explains how prolonged 
stress causes or intensifies a range of physical 
and mental afflictions, including depression, ulcers, 
colitis, heart disease, and more. It also provides essential guidance to 
controlling our stress responses. This new edition promises to be the most 
comprehensive and engaging one yet.

Your Money or Your 
Life 
by Joe Dominguez and Vicki Robin

This is a bit unusual in terms 
of personal finance books that 
you’ll typically find at your local 
bookstore. For starters, the book 
has very little concrete information 

about increasing your wealth. Rather than focusing on being rich, the 
book instead looks deeply at finding the central values in one’s life and 
realigning your life and money to follow these values. 
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8965 Woodbine Avenue, Markham, Ontario L3R 0J9 
508 – 24 Ave S.W., Suite 300 Calgary, Alberta T2S 0K4 
(888) 760-6596 (NLWM) | www.northlandwealth.com

The information provided in this newsletter is for informational purposes only 

and should not be used as investment or tax advice. For investment advice 

tailored to your specific situation and investment objectives, please contact a 

Northland Wealth Management professional.
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When reviewing your insurance needs and coverage, 
Kikot points out a few key points all consumers 
should keep in mind.

•  The general commercial property wording 
excludes flood and sewer back up. These perils 
must be added on by endorsement to obtain 
coverage. This explains the inconsistencies in 
commercial risks, where some are covered and 
others are not.

•  Minimum Deductibles: Sewer back up: $2,500 ;  
Flood $ 10,000

•  The application of the deductible can be 
significant. A flood can cause sewer back up . Is 
the water damage  caused by the backing up of a 
sewer, or the ingress of water from the overflowing 
of a natural body of water or accumulated surface 
water?  The policy, and deductible, are sensitive to 
the peril that caused the loss.  We often refer to a 
flooded basement, but a flood has a very specific 
meaning within the policy.

•  If exposed to a water damage loss, even for the 
first time, measures should be taken in the storage 
and preservation of property before and after 
a loss.  Water losses have surpassed fire as the 
major peril and warrant the additional attention to 
loss control.

A review of insurance needs and coverage is 
included in all Northland Wealth Plans due to the 
reality that a family’s wealth is not limited to its 
investment portfolio.  Ensuring all aspects of your 
wealth have been addressed and protected is the 
cornerstone to any Wealth Plan.  To start the Wealth 
Planning process for your family, please contact our 
office and we would be happy to assist you.

Jeff Sproul, Hon BBA, PFP, CIM 
Vice President, Wealth Management

Northland Wealth Management is 
proud to announce that Jeff Sproul 
has been awarded the Chartered 
Investment Manager – CIM 
designation. The CIM is a Canadian 
professional designation that 
involves significant study and testing 

regarding the many facets considered in the construction 
of portfolios for high-net-worth and institutional clients. 
Maintenance of the CIM requires an ongoing commitment to 
continuing education with an emphasis on compliance and 
adherence to the CIM code of ethics. 

The CIM designation allows for Jeff to expand the scope of 
professional services he provides to the clients of Northland 
Wealth complimenting his Personal Financial Planning – 
PFP designation. 

Congratulations to Jeff for his hard work and outstanding 
achievement.


